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Getting Started
Log into your RegisterPlay account or
Create a RegisterPlay account

If you do not have a RegisterPlay account, please visit
https://usasoftball.net/ and select your association.
From this page, you will be redirected to your
association’s RegisterPlay site. 
Create your account.
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Once you are logged in, click
on the “Dashboard” tab near

the top of the page
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Select “My Family”

From this page, you can edit your profile, add family members, and manage your compliance tasks

*If you already have
a SafeSport Account,
please skip to page 6

of the help guide. 



1. Click on the badge icon to
get your member ID number

2. Copy or write
down your ID
number and
hit the “X”
button to

return to the
“My Family”

page
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1.Select the “Compliance” Button
2.Click the down arrow on the SafeSport Line

New and Returning Users:
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New Users:
Select the “1  Time

with SafeSport” Option

st

Returning Users: 
Select the “Returning

Users” option and skip to
page 11 of this Help

Guide
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Under “Organization Member ID,”
copy your identification number
from RegisterPlay (Page 5 of the

Help Guide) 

Fill in the required information

Once the sign up form is filled
out, click “Sign Up”
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Click “I Agree”
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1. You will be taken to a page that looks
like this

2.Scroll down until you see “My Courses”

3.Click the blue “Start” button
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For Returning Users Only:

Your required course should automatically show up
under “My Courses” with a “Start” button on your home

screen. If it does not, click “Catalog”

Under your catalog, you will
see the available courses.
They must be taken in the
following order:
Year 1: SafeSport Trained
Year 2: Refresher 1
Year 3: Refresher 2
Year 4: Refresher 3
Year 5: Course cycle restarts
with SafeSport Trained

Click “Enroll” on the course you need to take
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You will need to click the “Enroll” button first. You
will then be prompted to click the “Start” button
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You have started your course! Return to
the Help Guide when you have
completed your course for the

instructions to sync your SafeSport
Certificate.
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You’ve completed your course!
Access your certificate by clicking

the “SafeSport Trained” Link 

Access Your Certificate From Your Completed Course:
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1. Click the three lines at the top of the home page
2.Click “Transcript”

3. Click the “Download” button next
to the course you just completed

Forget to download your certificate at the end of your course? Access Your Certificate From Your Home Screen:
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The certificate will appear like this.
Make sure to save it to your computer

as a PDF. 

The certificate must clearly show the
course, your name, completion date,
and the certificate code for it to be

approved
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1.Select the “Compliance Button”
2.Click the down arrow on the SafeSport Line

Return to RegisterPlay Compliance
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Select “Upload
Certificate”
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1. Click in the “SafeSport Document*”
box and select your certificate from

the files on your compluter

2.Click “Upload Document”
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Your certificate has been uploaded! It is now
pending approval from your local commissioner.

The SafeSport row will turn green once your
certificate has been approved.

Your ID Card will show that
you’ve completed SafeSport

along with the expiration date.If your certificate is denied, you will receive an
email stating that its been denied and the reason

for the denial. 
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FAQs:
Q: Does USA Softball Accept SafeSport Certificates from other sports like USA Hockey or USA Gymnastics?
A: Yes. USA Softball does accept SafeSport  Certificates from other sports. To be approved, the certificate must include the member’s
name, email, course title, expiration date, and the completion code (long set of numbers and letters at the bottom of the certificate). 

Q: What should I do if my SafeSport account is not affiliated with USA Softball?
A: Please visit the SafeSport Help Desk (linked) and request that they affiliate your account with USA Softball. You can also call the Help
Desk at 303-800-4567. 

Q: How long is SafeSport Valid?
A: SafeSport is valid for 365 days. It must be completed every year.

Q: How many courses are required per season? 
A: Only one course per season.

Q: What course do I take? (See Page 11) 
A: Year 1: SafeSport Trained Core
     Year 2: Refresher 1
     Year 3: Refresher 2
     Year 4: Refresher 3
     Year 5: Restart cycle with SafeSport Trained Core

Q: Why do I have to take SafeSport Training?
A: Not only is it for the protection of our athletes, but it is a federally mandated law passed by the United States Congress and signed
into law under the Sexual Abuse and SafeSport Authorization Act of 2017.




